HOW HAVE MOBILITY HABITS CHANGED FOLLOWING THE COVID-19 PANDEMIC (Preview)

The FromtRUPNPEOr __________________ _ _ _ __ ____ s collecting data with the aim of investigating the mobility behaviors that have been generated following the COVID-19 pandemic, defining
potential new phenomena and consequent new mobility models. The questionnaire is aimed at people over 18 years of age. The questionnaire takes no more than 10 minutes to complete. The

questionnaire is completely anonymous, the data collected will be processed in an aggregate way in compliance with the privacy law, as required by art. 7 of Legislative Decree 196/03 and art. 13 of the
GDPR (EU Regulation 2016/679).

SECTION - Demographics

1. Gender *
Female
Male

| prefer not to declare it

2.Age *
18 - 24
25-34
35-44
45 - 60
More than 60

3. Zip code of residence *

10100

4. Municipality of residence *

Torino

5. Level of education completed *
Primary school / Lower secondary school
Upper secondary school / Technical Institute / Vocational Training Institute

Bachelor's degree / Master's degree / Postgraduate education
Other

6. Composition of the family unit (people living in the same house) *
Single
Couple
Couple with at least one child aged 0-16
Couple with children (all over 16 years old)
Other

7. Gross annual personal income *
No income
Less than 15.000 €
15.0001-26.000 €
26.001-55.000€
55.001-75.000€
More than 75.000€

| prefer not to declare it

8. COVID-19 vaccination *
Yes, | received the first dose

Yes, | received the full required dose(s)

No, but | am booked and waiting for call/first dose
No

9. Current working status *
Employee
Self-employed / Freelancer
Student
Unemployed
Retired

Housewife

10. In which sector do you work? *
| don't work, I'm a student
Agriculture/livestock/fishing
Public administration
Health/Social Services
Education
Industry
Crafts/Commerce
Tourism/Sport/Entertainment
Banks/Insurance companies
Transport
Scientific research

Telematic services
Other

11. How far is your home from your usual workplace/school (referring to the situation prior to the start of the COVID-19 pandemic? *
Less than 2 km
2 -4km
5-14 km
15 - 29 km
30 - 49 km
More than 50 km

| work / study at home

12. During the pandemic, in the post-lockdown period, did you work / study from home (Smart working, Distance Learning)? *
Yes, smart working / full-time distance learning (always from home)
Yes, mixed mode with more than 50% of the time in smart working / distance learning

Yes, mixed mode with less than 50% of the time in smart working / distance learning
No

13. If already decided, how will your work/studies continue in the near future? *
Smart working / full-time distance learning (always from home)
Mixed mode with more than 50% of the time in smart working / distance learning
Mixed mode with less than 50% of the time in smart working / distance learning
Full-time working/studying at the office/school

| will not work/ study

14. How do you evaluate the experience of working /studying remotely (smart working, distance learning)? *

Very unsatisfied
Unsatisfied

Indifferent
Satisfied

Very Satisfied

| have never worked/studied remotely

15. How often did you use these means of transport to reach your workplace/school before the covid-19 pandemic began? *

Every working day or more 2 or 3 times per week Once a week Less than 4 times a month Never

On foot O O O O
Private vehicle (car, bike.....) O O O

O
Public transport (train, bus, O O O O
O

tram..)

o O O O

Shared vehicle (scooter, bike,
car...) O O O

16. How often have you used these means of transport to reach your workplace/school during the pandemic? *

Every working day or more 2 or 3 times per week Once a week Less than 4 times a month Never

On foot O O O O O
Private vehicle (car, bike.....) O O O O O

Public transport (train, bus, O O O O O

tram..)

Shared vehicle (scooter, bike, O O O O O

car...)

17. If you had to imagine yourself in 4-5 years, in a future finally free from COVID, in light of the new external conditions (e.g. smart working offered by your
company or the possibility of following lessons remotely), compared to the pre-COVID era, how much would you travel to the workplace / school? *

More than before
As before

Less than before
| will not travel to the workplace / school

| don't know

SECTION - Trade/services/leisure

18. How often did you use these means of transport for reasons other than working/studying before the start of the COVID-19 pandemic? *

Every working day or more 2 or 3 times per week Once a week Less than 4 times a month Never

On foot O O O O
Private vehicle (car, bike.....) O O O

O
Public transport (train, bus, O O O O
O

tram..)

o O O O

Shared vehicle (scooter, bike,
car...) O O O

19. How often did you use these means of transport for reasons other than working/studying during the pandemic? *

Every working day or more 2 or 3 times per week Once a week Less than 4 times a month Never

On foot O O O O
Private vehicle (car, bike.....) O O O O

Public transport (train, bus, O O O O

tram..)

Shared vehicle (scooter, bike, O O O O

car...)

o O O O

20. How would you evaluate the use of the modes of transport listed below when thinking about the likelihood of contracting COVID-19? *

Unsafe Slightly unsafe Moderately safe Safe Very safe

On foot Q O O O
Private vehicle (car, bike.....) O O O

O
Public transport (train, bus, ® O O O
O

tram..)

o O O O

Shared vehicle (scooter, bike,
car...) O O O

21. During the pandemic, how far have you travelled in these ways compared to the period before the pandemic? *

Much more than before A bit more than before Same as before Less than before

On foot O O O O
Cycling O O O O
Scooter O O O O

22. Although | have changed my preference for the means of transport, | am willing to return to my old mobility habits if safety of my health is guaranteed. *
Yes

No

My preferences haven't changed

23. If you had to imagine yourself in 4-5 years, in a future finally free from COVID, in light of the new external conditions (e.g. smart working offered by your
company or the possibility of following lessons remotely), compared to the pre-COVID era, how much would you travel for reasons other than working /
studying (shopping, groceries, paying bills, accompaniment, leisure, sports, ...)? *

More than before

As before

Less than before

| will not travel to the workplace / school

| don't know

CONCLUDING SECTION

24. Have you increased the use of e-commerce services as a result of the COVID-19 pandemic? *
Yes, very much
Yes, a bit
It stayed the same as before

| use it less than before

25. Compared to the pre-COVID period, do you think your use of e-commerce services will increase in the near future? *
Yes, very much
Yes, a bit
It will stay the same as before

| will use it less than before

26. In the post-lockdown months have you moved (even temporarily or occasionally) to a home other than your usual one (e.g. second house)? Do not consider
transfers for leisure such as weekends in the mountains. *

Yes, | moved to a second home (owned or rented)
Yes, | moved to the home of my friends or relatives
No, but | would have done it if | had the opportunity
No, | didn't feel the need

27. Have you considered changing your home? *
Yes, and | did it or I'm in the process of doing it
Yes, but | just thought about it
No

Submit



